
RED ROAD

Welcome to the latest findings
edition of the GoWell newsletter.
Last summer the GoWell
researchers visited Red Road and
asked local residents to take part in
a very important health, housing and
regeneration study called GoWell.
Since then 329 Red Road residents have very generously given
their time and have completed survey interviews with our
researchers, along with about 6000 other people in 14 different
communities across Glasgow.

The GoWell team would like to use this newsletter to share with
you and your community some of the key findings for your
area. We will send you further newsletters in the future to keep
you up to date with all we have found out.

Meanwhile, we would like to thank you and your community for
taking part in GoWell. Without your help this study would not
be possible.

With best wishes
The GoWell team

SUMMER 2007

GLASGOW COMMUNITY
HEALTH AND WELLBEING
RESEARCH AND LEARNING
PROGRAMME 

CONTENTS // THE KEY FINDINGS //WHY ARE THE GOWELL TEAM INTERESTED IN STUDYING RED ROAD? //
ABOUT YOUR HOME, HEALTH AND COMMUNITY // ABOUT THE STUDY // THE GOWELL TEAM

www.gowellonline.com

Initial findings

Last year our researchers spoke to Red Road residents in
the first of four surveys that will cover a period of 10 years.
From these residents we learned that…

• Two thirds of Red Road’s residents are economically
active, although full-time employment is scarce.

• Many told us that they find it difficult to find the money to
pay bills.

• Residents tend to be positive about their homes and
neighbourhood.

• Self-reported health in Red Road is poorer than the
national average.

• Asylum-seekers are both relatively healthy and particularly
likely to express satisfaction about where they live.

• Anti-social behaviour is seen as a problem by most
residents.

• In Red Road, most people in the neighbourhood maintain
regular social contacts with friends and/or relatives.
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RED ROAD

The GoWell team and I are interested in studying Red
Road because it is part of a multi-million pound
community regeneration programme currently taking
place in Glasgow.

Regeneration can involve a range of activities such as
building new homes, refurbishment, demolition– and
attempts to give communities more of a voice and to
support them with improved services and amenities. 

Activities such as these provide the GoWell team with
an opportunity to find out what people from Red Road
think about their communities, and how urban
regeneration might affect your health and wellbeing in
the long term.

Your general health

Generally speaking, population health is usually poorer in
neighbourhoods experiencing deprivation. In Red Road
only 47% of residents described their health over the
past 12 months as good – a third less than the national
figure from the last census. 

White Scots are more likely to have poor health
compared to asylum seekers or refugees. Eighteen
percent of people who say they are ‘white Scots’ report
that their health has not been good over the previous
year, compared to 7% of asylum seekers and no
refugees.

Social Contact

A third of residents either live alone (12%) or are bringing
up children alone (23%). The rest live with other adults.

However most people in Red Road maintain fairly regular
social contact with people outside their home. Around
three quarters see or contact their relatives at least
weekly, and eight out of ten see or contact friends.
These figures are broadly similar for both asylum seekers
and residents who describe themselves as ‘white Scots’
(although residents with refugee status report less social
contact with their relatives).

Anti–social behaviour problems
in your area

Most residents are concerned that
various forms of anti-social behaviour
are causing problems in Red Road.

Drink, drugs, gangs, teenagers
hanging around and nuisance
neighbours rank as residents’ top
concerns. From our survey responses,
around a third (or less) of residents say
each of these issues is not a problem
in Red Road, a third say they are
slight problems and around a third or
more say they are serious problems

Asylum seekers and refugees are more
likely to rate anti-social behaviour as a
problem than white Scots. The same
can be said of racially motivated
violence and harassment.  Around a
half of white residents say this is not a
problem in Red Road, whereas only a
third of asylum seekers/refugees
agree.

IT’S ALL ABOUT YOU, YOUR FAMILY AND YOUR COMMUNITY

What kind of people live in your area?

We focused this part of our survey primarily on people
who live in multi-storey flats but 10% of participants also
come from the nearby tenement flats. Most are housing
association tenants. 

Red Road is a relatively young neighbourhood. Less than
5% of our sample are pensioners (or live with a
pensioner). Two thirds of the homes contain children. 

The flats are very ethnically diverse. Around a half of the
participants are asylum seekers/refugees.

Money and jobs

Few Red Road residents say they earn more than
Glasgow’s average annual income but many prefer not to
give details of their income. Most residents say that at
times they have difficulty paying bills of one kind or
another. 

Two thirds of the residents report being either employed
(12%) or economically active in other ways - eg. training
etc (54%).

Satisfaction

Two thirds of people in Red Road
are satisfied with their home and a
similar proportion are satisfied with
the neighbourhood as a place to live. 

One in three think their homes need
some work to improve them, and
one in twenty think serious work is
required, but only 4% of the
residents think their homes should
be demolished. In contrast, around
two thirds say their homes are fine
as they are. Asylum seekers are
more likely to say their home is fine
than white Scottish residents.

We also asked residents what they
thought about services and
amenities in their areas. Some were
rated well, with two thirds of the
residents saying that local transport,
rubbish collection and schools were
good. Other services faired less well.
Less than one in two residents
rated local shops, banks and youth
and leisure services as ‘good.’

On the whole, most residents are
generally satisfied with their home
and neighbourhood, but many have
said that they would like to see
improvements.

About your home, health and community

Why is the
GoWell team
interested in
studying Red
Road?
Dr Matt Egan –
Researcher
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The GoWell website
To help to keep you and your community fully informed of all GoWell progress and
developments we have created a GoWell website. The purpose of the GoWell
website is to provide the people taking part in GoWell, their communities and others
interested in GoWell with a way of obtaining information about the findings directly
from the GoWell team. The site contains links to the latest GoWell news, findings and
events. If you would like to find out more please visit: www.gowellonline.com

What do you think?
We would like to know what you think.
Send your views to:
yvonne.christley@drs.glasgow.gov.uk or
telephone us on 0141 221 9439

Phil Hanlon
Professor of Public Health, based at the
University of Glasgow.

Ade Kearns
Professor of Urban Studies, 
based at the University of Glasgow.

The Red Road Study Area

The GoWell team
About us, the GoWell team

The principal investigators who designed and are leading the
GoWell programme are:

Mark Petticrew
Associate Director, Medical Research Council Social
and Public Health Sciences Unit, based at the
University of Glasgow

Carol Tannahill
Director, the Glasgow Centre for Population Health.

The GoWell team is also made up of a core group of staff,
comprising our Researchers, a Communications Manager and a
Programme Administrator. These members of the team will
introduce themselves to you in the next issue of the newsletter.

About the study

GoWell is conducted by an independent team of researchers. Over the next
10 years we will inform residents and housing planners about the impacts of
neighbourhood changes across Glasgow. 

GoWell asks people about health, housing, neighbourhood and community
issues. Nearly half of the Red Road residents we contacted responded. 

Some could not be contacted or chose not to take part. They might have
their own story to tell, but we can tell lots about your neighbourhood by
looking at the many residents who did participate. 

Our next steps include further resident contacts, and analysis of more
information to fill knowledge gaps about what people want from community
regeneration and to find out what your top concerns are. 

Prinect Color Editor
Page is color controlled with Prinect Color Editor 2.0.32
Copyright 2004 Heidelberger Druckmaschinen AG

To view actual document colors and color spaces, please
download free Prinect Color Editor (Viewer) Plug-In from:
http://www.heidelberg.com

Applied Color Management Settings:
Output Intent (Press Profile): OffsetEuro U360 K85 V25PO4.icm

RGB Image:
Profile: ECI_RGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: ECI_RGB.icc
Rendering Intent: Saturation
Black Point Compensation: no

Device Independent Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes
CMM for overprinting CMYK graphic: yes
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: yes
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
All Colors to knockout: no
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: yes
Enable Overprint in Device CMYK: yes

Create "All" from 4x100% CMYK: yes
Delete "All" Colors: no
Convert "All" to K: no




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 800
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


